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© HZ DQAR JLYH FUHAWR \WH IRGZ 1Q) |RUKH FROMONQWLY IXIGH $XAMD( GHU\ $XID: DMU $ XDV
+ RP HDQG 6 HEXUW DQG ( P HUHGR 0 DQDIHP HQAY) (0$ 5HDG JRY DQG 1 HIKERKRRG3 OQV IRP DURXQG
WHS 6 IQFOAQ) WH 3 RMBQG 3 RTIFH 9%XUHDX ( P HUHQR 3 UHSDUHGQHW + DQEERRN 1 RWK 6 DBV DNH
( PHJHQR 3UHSDUHAHW 3 OQ 7KH&IWR 2 QEUR ( P HUHQR 3 UHSDUHGQHW * XIGH DQGWH 3 HYRQDO
1 HIKERKRRG ( P HJHQR 3 UHSDUHGQHW + DQGERRN

&DLP HQ/ MQHV3XAGR ([ HHAMYH' WWHARU * $9$

) LDQFHVS$ FX® D &TP DWISHMAHQAH/ HDG 2 UIDQ] HU * $9$

' DQO F&R\  3HWRQDCBUSDUHEOHWSGYMRU

3DWILEN %] GIU $WMBQNBLRIHARU / % 6FKRRCRI 3XECESIIDLY  5* . &HOMUIRU3KIDQMURS\ DQG
&RP P XQW 6HYFH

. DVIKHUQH / LHEHUINQHFK WS MMBOAB LR HARU BRKRRCR $URKIWRMUH 8 7 $XWAD

1 HORQ $ QGLDGH &RP P XQW ( QIDIJHP HOWEIW Rl $XVWD (P HIHJR 0 DQDUHP HOW

"HWLFD -RQHV * LDGXDMB\MGHIVBFKRRCR! $UAKIWRMUH /% 6FKRRCR 3XETE $11DILY/

CINLO L@BU 0 3$ 0 $ ' RARDRDQGEGDMIQSKHRUE DQG 3ROAFDCERP P XQEDWRQ

-RHO QQ $ YHQGDQR &RP P XQWO0 HP EHJ

7KDON <RX VR 2 XU3 DU/QHUY LQ 3 UHSDUHGQHW

7KH FUDARQ Rl WLV JXIGH Z DV IQVSILHG E\ WH ' RYH 6SUQIV 1 HIKERWKRRG * XIGH SI®W
SIRMPW7KH 1 HIKERWKRRG 3UHSDUHGOHW * XIGH Z DV GHYHBSHG 1Q SDUHUKLS Z I WH &IW
Rl $XWQ 2 [IIEFH Rl + RP HDQG 6HFXUW DQG (P HUHOR 0 DQDUHP HQW: DWUKHG 3IRWMIPARQ
' HSDUR HOW2 I1IFH Rl 6XWEIQDEIDN * R $XVWD 9DP RV $XWAD * $9$ DQG WH5* . &HOMU
IRUSKIDQWILRS\ DQG &RP P XQW 6HWYLEH DAH / % 6FKRRORI 3XEQE $11DLLY DWZKH 8 QLYHUMW
Rl 7H DVDASXVAD



7KH 1 HIKERKRRG 3 UHSDUHECHW * XIGH LV D UMVRXUFH IRUIQEYIGXDY
KRXVHKRGY DQG QHLIKERWKRRGV \R J HMBUHSDUHG EHRWH DQ HP HIHQR RU
QVDWMU <RX FDQS@ DQLP SRUBQNRB! LQHP HIHCR SOQQQJ E\
SUHSDUQJ \ RXWHD \ RXUIDP 1® DQG\ RXUQHI KERIKRRG

7KH 1 HIKERKRRG 3 UHSDUHGCHW * XIGH SURYIGHV IRV IRUDPIRQY \ RX FDQ
\BNH EHIRUH GXUQI DQG DWMUDQ HP HUHQR  $ @QHIKERKRRGY [QFGAQ)
P REI®I KRP H FRP P XQWV DSDUWY HONFRP SB[ Hv DQG KLIK UVH EXITIQIV
DUH HQFRXUDI HG\R XVH LY I XIGH 9% Z RINQ) \RI HWHU Z H FDQ EXIGS D

P RUH UMOHQNFRP P XQW

8 VH KLY J XIGH \R QVFRYHU

: D\V\RKHS \ RX SOQIRUKD] DUV IGRAQ) Z IQMJIZ HDWHU DQG Z @ ILHV
7RRY \R EXI@ DQHP HIHGR VXSSO NW

5 HVRXUFHV IRUP DNQJ DQHP HUHQR SOQIRU RXUIDP [®

7HP SOWV IRUKRZ \R KHS \ RXUGHL KERIKRRG SOQ IRUHP HU HQAHV
$QGPRH

) RUP RUH UAVRXUFHV DQG IQRP DIRQ YMWHDG, FHQADEM DV RU DQG P DNH SUHSDUHGHW
\ RXUVXSHSRZ HU

&IW Rl $ XVMO



" HDU1 HIKERU

&RP P XQW P HP EH/ R WH & W R $ X\AD DUH QR VADQJ HWY VR CDMMUDAEVDVMY ,Q
DQGDIDIQIQ DQG 6 RAKHDWS X\MID H SHIHQFHG P DRUIGRAQ) 0 DQ.
SHRSGI RMKHUKRP HV SHV SRAWHWIRQY DQG HYHQ WHUDYHV 1URP \KHVH WDXP DI

HYHON 6 LQFH \WHVH HYHQNV GHLKERWY KDYH FRP H \RJ HWHUVR RU DQ] H DQG SUHYHQW
IXVYUH \ADJ HGLHV Z W VXSSRWURP J IDVWURRW DQG FRP P XQUY RU DQI} DIRQY

7R VXSSRWWRP P XQW P HP EHY * R$XWDIDP RV$XWD * $9$ D FROQIRQR
QHIKERWY DQG FRP P XQW SDUGHY EBDNQ) GRZ Q EDUIHLY \R KHDGK @1Q) DQG

VWHQI \WHQQ) GHI KERWKRRG ABELD 1Q $ XDV ( DM & UHAVFHQWSDWZHUHG Z W

FRP P XQW GDGHY IURP ' RYH 6 SUQIV UHMVHDURKHWY IURP WH 8 QYHWAW R! 7H DV \WH

. DIMYKHG 3 IRMAIRQ'  HSDWY HONDQG + RP HDQG 6 HRXUW (P HUHCR 0 DQDIHP HOW
GHSDUWW HQMAR FUHDWM D J XIGH IRUFRP P XQW P HP EHW IQWH' RYH 6 SUQIV

1 HIKERWKRRG

6 LQFH WH FUDMRQR WH' RYH 6 SUQIV 1 HIKERKRRG* XIGH Z H KDYH VXSSRIWMG \KH
& W \R FUHDW \WH QHZ AMZ IGH IXIGH © H KRSH \KDWOHL KERWY XVH \KLY J XIGH
FUHD\NG | RUD@IGH. KERIKRRGY \R SUHSDUH WHUIDP L0V KRAVHKRGY DQG

QHI KERUKRRG | RUIXWUH COWUDGEVDVMY VXK DV IBRAQ) Z IQMUZ HDWHU Z I@ILHV
RUKHDWZ DYHV

7KH P RUH Z H FDQ SUHSDUH \RGD\  \WWH EHWMUZ H Z LQEH DEG! W UHVSRQG VR HYHQW DQG
\UNH FDUH Rl RXUFRP P XQWHV \RP RUIRZ

7R 1LQG RXWP RIHDERXW $9$ SGDVH YIMMV\RXUZ HEVIWW DW
Z 77 JRDXWWQYDP RVDXWWQ RUJ
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*2*7, *3(>9*1*5-43*3:2"'*78

« ) RUHP HU HQFLHV

o« $XWMQ3RAFH' HSDUWR HQW /LSV RQ +R

« &IWRI $XWOD RU 8VH WKLV *X

IV \WWH QRQ HP HUHQR & LW R $ XD FROBPWFHQMU 7KH FDQ
KHS DQVZ HUTXHWIRQY UHDWG \R & W R $ XD GHSDWW HOV DG FDQ  [IEIG eV Qe 21V 1229
FRQQHAVY RX Z W \WH DYDIDE®! URVRXUFHV RULL \ RX QHHG R P DNH D SBDVH IHHUR STV WH
UHTXHVWRUS. W VHIYFHV < RX FDQ UHSRWWGRZ GHG SRZ HUGHV P SRUDOW QW 1 XP EHY
P DOXGAIRQR! & W @KW EGFNHG GUDICDI H SISHY RUIQBIW DQG RKHU IOWKH $ SSHOG[ IRUWH
MXHY WDAHHG \R EH DGGHWHG E\ \WH & IW R $ XD 2 SHQ 7 o
GD\V SHU\ HDU FEVEN

« 7H DV' HSDUR HOAR! +HDOK DQG + XP DQ 6 HUYLEHV

7H DV IV D GDWEDVH WDWFDQ KHS \ RX [1QG UHVRXUFHV 1Q\ RXU
FRP P XQW +HDAN IRRG KRXMQI DQGP DQ RKHUVHWYIEHV FDQEH
IRXQG XVIQJ \KLY UHVRXUFH

« 3RZHURXVBIHV $XWMQ ( QHU\

. 8WON &D@EHAMU ( BFWF : DMU

o 77< IRUWHKHDUCQJ P SDULHG

Q 8.3 :5+47*2*7, *3( > &1*798

. DU & HOWDOT H DV
© KHQ\ RX UHJMMUZ W : DU & HQADOY H DV \ RX FDQ UHFHLYH HP HUHQR Z DWIQIV
B\ $+$6 W WHP DIORUSKRGH 7KH P HWDJ HV DUH %40 XDO ( QJ@K 6 SDQVK

(-*(0+47 (.9> &1*798

'‘XULQJ b GLVDVWHU RU HPHUJHQF\ JHW XS WR GDWH RIILFLI
DQG 7UDYLV &RXQW\ DERXW WKH KD]DUG LPSDFWLQJ RXU FR
\RX VKRXOG WDNH WR NHHS \RX DQG \RXU ORYHG RQHV VDIH

1(,*+%25+22' 35(3$5(' 1(66 *8," (




"PDJH FRXUWHV\ RI &LW\ RI $XVWLQ

3+47289.43 84: 7(*8

5- 43* &558

5($' <&(175%$/7. $SS
7 KLY UHVRXUFH DSS SURYIGHV FUMFDQ) XIGDQFH DQG UHVRXURHV VR VXSSRWAR HQRDOY H DQV IQ\WHUHIIRW \R
SUHSDUH | RUDQG UHVSRQG R HP HU HQFLHY DQG GVDWMY |, QMUIDPYH FKHANDAN UHBIYDQMIGHRY
HEPWRQE JXIGHV DQG P RUH HQVXUH XVHY B IQRUP HG DQG SURDPYH DERXWKHUVDIHW DQG Z HEHW
$ YDUDE®! IRUI3 KRGHV DQG $ QAURGY VHH WLV Z HEVIW IRUP RUH LQIRUP DURQ _UHDG, FHOADEM DV RU
)(0$ $SS ) (0% $SSHQ(VSDXRO

) (0$ )HEHDY P HJHGR 0 DQDIHP HQM$JHQR KDV DQDSS Z W Z HDWHUDBIW DQG IQRP DIRQ RQ
DYDIDE®! UAVRXUFHV | RUGLIHHQQGY Rf GVDWMY 7 KH DSS FDQ DOR KHS GFDW HP HUHGR VKHIMY
DQG SURYIGHV LI RWP DIRQ RQ UHFRYHY  UHVRXUFHV 6 HH LY Z HEVIWM IRUP RUH IQIRUP DVRQ

[HP DJRY DERXWOHZ V P XOWP HGD P RELB] SLRGXFW
< *' 8.9*8
SHDG\, JRY

3 URYIGHV \VDP S®I HP HUHQR, SOQV 6 HH KLY Z HEVIW IRUP RUH [QRUP DIRQ_UHDG, JRY

9 RO 2 LI DO DWRQV $ FWYH IO IVDWMU 923"

92%" RUDQIHV1* 2 VWRVXSSRWAVDWMUUHVSROW 6 HH KLY Z HEVIW IRUP RUH IQIRWP DIRQ
WYRDG RU

8 6 * HRRIIFDOGXWH 86* 6_: DWJ' DVKERDG

,QRUWP DIRQ RQZ DWMUERGAHV Z DWMUTXDMWV GURXI KWUDIQ DADQG Z HDWHUFRQAMRQY DQG KD DGV 6 HH KLV
Z HEMW IRUP RUH IQRUP DIRQ _GDVKERDUG Z DWMLGDVMD XVI V JRY

[ &5$ +\ GRP HW
© DWUUHDWMG LQRUP DIRQ WDWA/ VSHALLLE VR \KH $ XA DUHD DQG DUHDV XSWWHDP  DQG GRZ QANDP Rl $ X\AID
DBQJ \WWH & RBUIDGR 5 LYHU 6 HH WLV Z HEVIWM IRUP RUH LQIRWP DIRQ_K\ GLRP HWELD RU

5 HVIGHOFH $ QDO 3@OAQ]_7RRO
$ * .6 P DS \WDWXSSRUWWV WH UHYIEZ Rl FHQUXY DI LI IDWIKFMUH @FDIRQY DQG KD] DUBV DQG HWIP DIMG
DQQXDD HG IHTXHQR R KDJ DUG UMN 6 HH LY Z HEVIWM |RUP RUH IQIRWP DIRQ _IHP D JRY HP HUI HOF\

P DODJ HY SUDFWAROHY URMIGHOFH DODO VIV DQG STQAQ]_VRRO
(P HJIHOF : HOWHUS DAR 6 MRO

12$$ : HDMHUSDAR 12 $$ DOWWUHTXHQR [RUMKH $ XD DUHD IV FKDQGHO  RQ Z HDWHUDBWWIDGRY
DQGRU IRUWH DGR IWHTXHGR 6 HH WLV Z HEVIW IRUP RUH LQIRWP DURQ _Z HDWHUJRY
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# DAOM DVIRY # DXMIKVHP
# DXAWEXEGKHDAK. # DXV IUHGHSDWY HOWV

# DXADM DVIRY # $XID+6( 0
# $XV3XET+HDIN # DXVMQIILHGHSW

G\ (422:3.9>7%84: 7(*8
& HOWDO+ HDOM

1\ RX @H 1Q 7 UDYLY & RXQW DQG DUH XQQUXUHG & HQADOF HDAK FDQ KHS \ RX J HWDFFHW \R GFDOGRARLY/
VSHADOAV DQG SKDUP DALV \WURXI K RXUO HAFDCH FFHW 3 WRIDP 0 $3 0 $3 %DME RUKNURXIK RGHR
&HQRDOH HDAK V KHDANFDUH SDWZHWY RQ D VEEQJ 1HH VFD®I

&HOADO7 H DV ) RRG %DQN
7KH & HQRDOY H DV) RRG %DQN FRP EDW KXQJ HUIQ RXUFRP P XQW \WURXI K IRRG SDQMHY GMUEXURQR! [LXIW
DQG YHI HIEGN WDIQQI DQG SURIWDP V

SRQOHFWS 7
8 VH\KLY Z HEVAM R 1QG XS \R CDWM LQIRWP DUMRQ RQIRRG KRXMQJ WDQVSRUBMRQ FKIES FDUH SDUHQIQY) FOWHY
MEWDQQ) &29,  YDFAIQH DQGP RWMA

' IVDELON 5 LIKW 7H DV
7KLY QROBURIMUXSSRW SHRS®I I1QJ Z W GVDEIDIAV B\ SURP RIQY HGXFDIRQ RQ BUDAW KW SURYIGIQ) BGUJDO
DWIMBQFH DQGE\ VXSSRMQI SURIWDP UHHUDY

(P HIHOR 3 WHSDIHGOHW 3 @Q $ KHDG DQG 7DNH$ FWRQ 7H DV &RXQFIORU' HYHBRSP HOWO LVDELDAHYV
7KLY URVRXUAH SURYIGHV UHVRXUAHV R KHS SHRS®! @1QJ Z W GVDEIMAYV DQG WHUIDP 1IHV SUHSDUH IRU

HP HUHQR VWDMRQY

(P HJHOF\ 0 DODIHP HOW2 IIIFHRI WH7: * RYHWORU
7KL SDIH SURYIGHV LQRWP DIRQ RQHP HUHGQR P DQDU HP HQABHVRXUAHV DQG FRQBFW DVWIH ABAM BIYHO

LOFQ(VLYH 3 UHSDUHGOHW 5 HVRXUFHY._$ P HUFDO 5 HG & IRW
7KH 5 HG & IRW SURYIGHV D YDUHW Rl UVRXUFHV LOFGAQ) \RRY RQKRZ \R FUHDWM D VXULYDONWKRZ \R P DNH DQ
HP HUHQR SOQ DQGKRZ \RWADA IQRWP HG

1 H WeRRU
1 H WRRUL D Z HEMWM DQG SKRCH DSSTFDMRQ Z KHUH FRP P XQW P HP EHY FDQNHHS IQRWP HGR Z KDWY JRIQJ

RQ1Q WHUQHI KERKRRG DQG FDQ VKDUH UHVRXUFHV RQEH Z MY QHIKERY 7KH & W R $ XMIQ KDV D SUVHQRH
RQ 1 H VERRUWR VKDUH IP SRMDQAQ RIP DIRQ

1(,*+%25+22' 35(3%$5(' 1(66 *8," (
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51&3 +47 &3> ) .8&89*7

<RX KDYH WKH SRZHU WR SURWHFW \RXUVHOI \RXU ORYHGKRIQHV I
VRXUFH RI WKDW VXSHUSRZHU" 30DQQLQJ DKHDG 3UHSDULQJ IRU
\RXU VDIHW\ DQG UHFRYHU\ LQ D FULVLYV

ODNHD3MQ UXIGBD. IW . QRZ <RXU 6\ ,QRWP HG
1 HIKERW/

'LVFXVV ZLWK \RXU IDPLO\ KRZ \RX ZLOO UH
FR Q WRDEB/Q R WEXWLHPIH U J HQLFW X D MZ R DRKH \
VHUY LFIHWO H F W DD WURW L UV MV S R QRSIHIQ\R BVH
DYDLODERHR XIUQ L /@ BIQ ¥ H HRU HD WBIBHRS RL QW
W B IFX VIVIV\G H RV HDDQ BDNKS GD WYOH HG H G
JRU PRUH LQIRUPDWLRQ RQ PDNLQJ D SODQ

+ DYIQJ EDVIE VXSS@HV RQ KDQG FDQ P DNH D QVDMMUBMY
WHWIXODQG IQVRP H FDVHV P DNH \WH GLIHWHQFH EHETHHQ
OH DQGGHDW $WHP EGIDQHP HUHQR VXSSO NWZ W
HQRXIK VXSSE@HV IRUHYHWY RQH [Q\ RXUKRXVH IRUVHYHQ GD\ V
< RX GRQYWDYH \R GR WD@DWRGFH DQG IMERHVQWKDYH R EH
QLUIEX®RUH SHOMYH ) RUP RUH LQRWP DMRQ RQKRZ \R EXI@ D
NWILYAMDIG NWFDUNWDQG* R %DJ SGDVH VHH \WH DSSHQGE]

YXIGBD. W

1(,*+%25+22' 35(3%$5(' 1(66 *8," (
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IHLIJKERUV KHOSLQJ QHLJKERUYV HQKDQFHV FRH
WKDW HPHUJHQF\ UHVRXUFHY ZLOO UHDFK WKR
KHOS RQH RI \RXU QHLJKERUV WKDW FRXOG E

QHHGY WR EH PDGH 5HGXFLQJ WKH VWUDLQ R(Q
HDFK RWKHU FDQ DGG XS WR PDNH D ELJ GLIIH

WKDW NQRZLQJ \RXU QHLJKERUVY DQG LGHQWLI\
KHOS GXULQJ D GLVDVWHU LV FULWLFDO WR LQ

. QORZ <RXU
1 HIJKERW/

7DNH WKH IROORZLQJ VWHSYV QRZ VR \RX DUH B

' VRXUFHV ZKHQ GLVDVWHU VWULNHYV

- 'RZQORDG WKH 5HDG\ &HQWUDO 7H|BKBAERQ
$QGURLG
6LJQ XS IRU :DUQ &MNRVUBPHINHDYOHUWYV IR
OHW \RX NQRZ ZKHQ \RX QHHG WR WDNH LPP
6LIJQ XS +(5( IRU HPHUJHQF\ DOHUWV LQ $PH
(QJOLVK YRLFH DQG WH[W IRU SHRSOH ZKR
RU 'HDI DQ@IE\LWE[WLQJ $+$6 WR
DXVWLQWH[DV JRRLWWDGBUMWYLOO SRVW NH\ XS
HPHUJHQF\ DQG GXULQJ UHFRYHU\
*R WR_IDIMLRQDO :HDWRKUZGHDWWKHH XS GDWH

6\ ,QRWP HG JROORZ ORFDO QHZV PHGLD

JROORZ WKH &LW\ RI $XVWLQ DQG RWKHU SX

PHGLD
v

$VVHPEOH HPHUJHQF\ FRQWDFW SKRQH QXPE
ZRUN VFKRRO FHOO HWF DV ZHOO DV IR
PDQDJHPHQW DJHQFLHV .HHS D FRS\ RI
HPHUJHQF\ NLWYV

*DWKHU QHLJKERUV SKRQH QXPEHUV DQG
$VVHPEOH HPHUJHQF\ NLWV DQG *R %DJV

3 UHSDUH IQ DGYDQRH IRUKRZ \ RX@FRP P XQEDW QDYLJDM DQGNHHS
\ RAUGDW\VDIH IL \ RX @®H SRZ HURUQMOHDFFHW GXUQ) DQ

HP HUHGR
0 DN\H D SDQIQFDVH\ RX GRQVKDYH FHOVHYIEH RU\ RXUPHTBKRGH GHV

1(,*+%25+22' 35(3$5(' 1(66 *8," (



"PDJH FRXUWHV\ RI &LW\ RI $XVWLQ

0**5.3, 25479&39)4(:2*398 8&+*

. HHS FRSIHV R [P SRUBQNGRFXP HOQV  SDWSRWVGAUYHYY GFHOVH  VRADOHRXUWW FDUG P DUIDIH

TFHQH OWZ LGDQG WMIBP HOQNVGHHGY [IQDQFIDOARMWP HQN P HAFDOWMFRGY HW  LQDQRI VI
GFDVRQ VXFK DV D VDIHW GHSRVVER]

6FDQQIQU ' RFXP HQW

<RX FDQVFDQGREXP HQN B\ GRZ QBDAQ) D VFDQQQ) DSS RUMWYBNGQ) SIPXUHAV R \KH

GRFXP HQW Z MY\ RXUVP DUBKRQH RUE\ JRQJ R\ RXUBFDOIEWDY EWDQRK 1 \ RX QGHHG KHS DVWKH
@EWY DN\ RXUBFDOIEWDUDQ |RUVXSSRWWG FDQQQJ \R D 8 6 % RUYID HP DIAV DYDIDE®! DADQIEWDY
GFDUIRQV XMQJ FRS\ P DFKIQHV 7 KHUH IV QR FKDUH IRUMFDQQQ) 7 KH CEWDY DOR RIHWY P RELG!

SUQWHYIEHV DQG IQMOHWDRFHW

+RZ R6WRUH" RFXP HOW

1 RZ WWDW RX KDYH VFDQCHG \ RXUP DWUDY \ RX CHHG W GHFIGH Z KHUH R
NHHS \ RXUQJ MIGFRSIHYV < RX FDQWRUH GREXP HQW 1Q WWH FBXG RURQ

H WCDAP HP RV GHYIFHV 86% ' 9'

& ROMGHUMRUQ) KDUG FRSIHV R GRAXP HOW 1Q IIUHSURR DQG RUZ DWALSURR
FROEIGHY Z KIEK FDQ EH SXUFKDVHG ERW RQIH DQG DAHBIOARUAY 3 UEHV
WQIHIWRP DIHZ GRBWY DQGJIR XS IRP \WHIH GHSHQAQ) RQM] HDQG

P DWUDO6 RP HFRP H Z W FOP SV ®F\V RUSDGBAN FDSDELOMAY

1(,*+%25+22' 35(3$5(' 1(66 *8,"' (




e %H VXUH\ RXUKRP HY VWHHWOXP EHULY YIME®! IURP \KH VWHHWAVR HP HUHQR YHKIEGN
FDQIIQG\ RX

. ,QADGD\P R\HDQG&2 &DUERQO RQR IGH GHMRRURQ HDFK BIYHCR! \ RXUKRP H DQG
RXWGH HDFK EHGURRP | KDQ@ D\ VDUH G HOKDQ  HHVEHE HHQWH VBHSIQI DQG
@IQ) DDV \WHQXVH \ER VP R\H DDWP V' 6 HH P RUH DERXW/P R\NH DOWP V RQ SDIH

. . HHS DAWBDVWRGH ILUH H M XIVKHURQ HDFK BIYHOR! \ RXUKRP H / HDUWDKRZ DQG Z KHQ
R XVHWHP & KHAN \WH SURVWXUH J DX HV DQQXD@® \R HQUXUH \KH. DUH IX@ FKDU HG

. . HHS KD@ D\ V DQG H, W FEDUIRUHDV HYDFXDIRQ ( QUXUH \KDWDQY LQGRZ. VDIHW
EDY KDYH HP HJHQR. UHBDVHV

- 6VRUH KD| DUERXV FKHP IFDV HJ JDVRIH EGDRK SDIQAKIQGHY DZD\ IURP RSHQ
|OP HV DQG VHEXUH WHP \R SUHYHQASIQY 0 DNH VXUH DHUIRVRGFDQV DUH QRAVARUHG 1O
SOFHV WDWDQUDFK PRIHWDQ ~ f) @HDJDUWIHRUKHG 7KLY FDQ FDXVH
H SBVRQV

. 3RWHP HUHQR \WBISKRQH QXP EHW E\ HYHW SKRQH DQG QHDUWH IURQAGRRU
.« 6KRZ UHNVSRQVE®IIDP I® P HP EHY KRZ DQG Z KHQWR VKX\WRI Z DWU JDV DQG

HEFWEWY DWP DIQVZ MKHV ) RUDWIMBQRH Z W J DV DQG Z DWMUWLERI FDO

38: 7&3( * INSURANGE
POLICY
. HHSIQ) D @QAR YDODEGN Z W
SIFWUHV DQG RUMGHR Z IOKHS \ RX 1L ( TSYFHYATZWAHFQ
\ RX CHHG\R FOIP DQ WIQJ Z I\ DQ KW | JUFWR JSYYT

IQUXIDQFHFRP SDQ RU) (0 $ 6HH QFW FGTZYMIR J
SDUH  IRUP RHIQRWP DIRQRQ
e KW M FW X
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"PDJH FRXUWHV\ RI &LW\ RI $XV

*xD *7 *3(>8:551*8

( TS XMIWMF[ L R ZQNQ *R JWJISH* ONX
o &-TZXIMIQ *R IJWJISH* ON

o & GFXNH +N\XXY&N ON

e &S *RJIWJISH* ( FWONY

e . T 'FLXKWFHVKR ) RJIJR GIW
SJY*R JWJISH* O

« 6\RUH\ RXU+ RAVHKRG ( P HJHQR . IMIQ D SOFH \KDWZ I@AMOEH DFFHVWIE®I 1L \ RXU
KRP H LV GDP DIJHG DQG XQUDIHWR HQMU HJ D EDFN DG VKHG | WLV IV QRADQ
RSUIRQ SXVWWNQ DQ HDVI® DFFHVME®! GFDMRQ LOUGH \ RXUKRP H

« 6\RUH\RXU * RYDIV QD GFDMRQ KDWY HDVI®O DFFHVME®! 1Q WH HYHQAY RX P X\VW
HYDFXDWM\ RXUKRP H HJ  HDFK YHKIE®!

. 6\RUH\ RXUNW LQ D FRQYHQHQASOFH NQRZ Q\R DQIDP O P HP EHWY/

. . HHS DVP D@®UYHWRQR! D ( P HIJHQR 6XSSTHV. MIQ\WHWKQNR! \ RXUFDU
. . HHS WP V 1Q DIUI KVWSOWEE EDJV

. &RQUXOY RXUSK\ VIFIDQ RUSKDUP DFMADERXWARUQ) SUMVFUSURQ P HAFIQHV
. +DVIQJ GD VZRW R VXSSTHV IV \WH JHQHIDOAX®! R \KXP E
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"PDJH FRXUWHV\ RI *$

&) ) .9.43&1349*843 8947.3, +44)

. 6\RUH HQRXIK IRRG IRUHYHW RQH [Q\ RXUIDP L® R OVMWRUDWBDWAZR Z HH\WV

. ,GHDORRGV GR QRAMTXILH UH W HIDIRQ RUFRRNQ) HJ  FDQQHG | KIWYHI HUEBN
SHDQX\WEX\WHMU NP BZ VDOVDFNHLY FRRNHV FHUHDY' GUHG I XWFDQGHG VRXS RU
FDQQHG P HDW MIEHV DQG QRQ IDWAY P I

« 0 DUND CDW RQIRRG DQG URBAM \ RXUMRUHG IRRG HYHY [ P RQKV

«  &KDQIH\ RXUMRUHG Z DIMUVXSS® HYHY V[ P RQKV VR WDWWARA V [UHVK

. ,QFOGHEDE\ IRRG IRP XO RURKHUVSHADOEHWAMP V IRUIQIDQN VHQRY DQG\WRVH
Z M GHBY UWIEWRQY

. 6\RUH WH |RRG LQ DILWI KWSHWHVIMBQNFRQEIGHY DQG NHHS WO D FRROGDUN SOFH

. 0 RWDQQHGIRRGY FDQVDIHD EHVRBGIRUDNBDW P RQKV / RZ DAGIRRGY @H
P HDVBURGXPW |LXW RUYHI HBEGN Z LOQRWP DO OMWDNBDW \ HDWY 8 VH QY SUIRGXRNV
@H ER HG FHBDORDANHY FRRNHV GUHGP IO RUGLHG XV MKIQML P RQKV

' RQRWRQUXP HIRRGIWRP FDQVWDWKRZ DQ MJQVR GHWUIRIDIRQ) DAMNRUEXOILQ)

&)).9.438&1349*8 43 8947.3, < &9*7

«  7KHUFRP P HOCDURQ LY R ARUH \BTR J D@QV R Z DWUSHUSHYRQ SHUGD 7KLY
DP RXQUZ LQEH DGHTXDWM |RUJ HQHUDABUQNQ) SXISRVHY 7 KUHH J DARQV SHUSHWRQ
SHUGD\ Z @I LYH\ RX HQRXI K \IR FRRN DQG IRUTP WG SHYRQDAK\ JIHCH 5 HP HP EHUR
SOQIRU\ RXUSHW

« J\RXEX\ FRP P HIAD® ERMBIG2\/SUQI? RIPGUNQIE Z DWU . HHS Z DIMUIQ IW RUILQDO

FRQIBICHU DQG GRQWWIH VARUH D ERWBI RQFH MY EHHQ RSHQHG / DEHCERNB Z W \KHU
UHSOFHP HQAEDWM DQG ARUH \MHP 1Q D FRROGDUN SOFH 5 HSOFH Z DMUDWBDVHYHY

V[ P RQAV LL ERWBN DUH QRAP DUNHG Z W \KH P DOXI DRMUHYY H SILDMRQ GOV

1(,*+%25+22' 35(3%$5(' 1(66 *8," (
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fﬂsX\AmDQG?LDW&quxvsumuzw HDI / IQN SURYIGH \KH $ FEHVWE®I + D DG $ GLYS \ P $+$6\
Z KIFEK VHQGV DFFHVME®! DB HWDJ HV/ IR UHI MMUHG UMGHQN Z KR DU HDI %@0)G + DGR + HDUQ) RU
' HDl %WGEHRM GXUQ) DQGDWUDQHP HIHQR. RUGVDVMUIQ$ X\ID DQG 7 DYV & RXQWN 6 XEVRUEHY 1Q
DQDUWD DIHAMGE. DQHP HJHQR. RUGVDVMUZ LOFEH DEGI\R UHRHYH DQ DFFHVME®! DB HWADIH IQ
$P HIFDQ6JQ/ DQIXDIH $6/ DQG( QIOVK YREH DQG\M WS X\WID DQG 7 DYV & RXQIVS$ + $6 Z LOVHQG
DFFHVME®! DB HAWDI HV \R IQMOHWDQG YIGHR FDSDE®I GHYIEHV ViXFK DV FRP SXMY P REIBI SKRGHV DG
\DEGWARP SX\MY $+$6 DBUW DUH DOR 94D BDGHUDFRHWIE®!
) RUTXIEN60 6 5 HIMWDIRQWM VB +$6 \R

o Q

S

3 UHSDUH DQG FDUWY Z WK \ RX DQ HP HU HQR\  KHDOK
LQIRWP DARQ FDUG

&DUN 1Q) KHDAK LQIRWP DMRQ Z MK \ RX Z LOKHS \R

FRP P XQEDW \R UAVFXHY Z KDWKH QHHG \R NQRZ
DERXVW RX IL \WH 11QG\ RX XQFRQVARXY RUICFRKHUHQW
RULL \WH QHHG\R TXIEND KHS HYDFXDIM\ RX , QFOIGH
LQIRUP DUMRQ DERXWY RXUP HAFDMRQY DEDS\WWYH
HTXISP HQVEGRGWSH D@ LHV DQG VHOUMYIMAY

LQUXUDQFH QXP EHWY P P XQl} DURQ CDMV
FRP P XQEDVRQ GLIEX@#V DQG SUHHWHG WHDW HQWV

DV Z HODV FRQIFPWQI RUP DIRQ IRU RXUKHDIK
SURYIGHY SHWRQDOVXSSRWOHE RN DQG HP HIHQR
FRODFNV

3 HWRQDCFDUH VHYLFHV
1 \ RXUBYHG UHFHYHV DWIMBGQFH ILRP D KRP H
KHDENMFDUH DIHQR. RUILRP DQIQ KRP H VXSSRW
SURVIGHU 11QG RXWDERXVKH SURYIGHV SOQV \R
UHVSRQG R GVDWMY DQG HYDFXDIRQY ' HVI QDM
EDFNXS RUDGMIDMYH SURYIGHWY \WDW RX FDQ FRQIBFW
IQDQHP HJHQR ) RUSHYRQV XMQJ D Z KHHBKDIU
SOQIRUKRZ \ RX Z I@HYDFXDWM 1Q DQHP HIJHQR DQG
QVEXW IVZ W\ RUSHWRQDOVXSSRUWHE RWN || \ RX
XVH D P RRU HG Z KHHBKDIU KDYH D P DQXDO

Z KHHBKDIUDQG RUHYDFXDMRQ FKDIUDV D EDFNXS

1(,*+%25+22"

) RUSHWRQV Z KR DUH EQQG RUYLVXD® LP SDILHG

. HHS DQH WD FR®SVIEGI FDQH B\ \ RXUEHG $\WBFK D
Z KM/®! R \KH FDQH DQG XVH ML \ RX QHHG \R DWEDRW
DWHQIRQ $ OR FROVGHUKDYIQ) DWIMIYH \WMFKQR®J\

GHYIFHV DFFHVWIE®! DQG NQRZ EDFN XS SRZ HURSMIRQY
\R XVH \R FRP P XQIED\M Z W [IYANBHVSRQGHY

) RUSHWRQV Z KR DUH KHDUQJ P SDILHG
. HHS H D EDWRUHV |RU\ RXUKHDUQ) DIGV Z WK
HP HUJHQR VXSSOV & ROUGHUMRUQ) \ RXUKHDUQ)

DGV 1Q D FROMCHUDWIFKHG W\ RXUQ KWAMBQG RU
EHGSRWWR\ RX FDQ &FD\W WHP  TXIEND DIVWMUD

QVDWMU $ OR FROVMGHUKDYIQJ FRP P XQFDWRQ ERDUGY
R KHS FRP P XQFD\W Z W 1 LNANHVSRQGHY

) RUSHWRQV Z W FRP P XQIFDARQ GLVDELDAHV

' HWUP LOH KRZ \ RX Z LQFRP P XQEDW Z W HP HUHCR\
SHWRQQHAL \ RX GR QRWKDYH \ RXUFRP P XQEDIIRQ
GHYIFHV 6 \RUH SDSHU Z WMZ) P DMIDY FRSIHV R D

Z RG RUBMIMUERDUG DQG SUH SUQMG NH SKUDVHY
VSHFALLIE R DQIASDMG HP HU HQFLHV 1Q D@ RXU

HP HJHQR NW \ RXUZ D@BMWSXWH HF

) RUSHWRQV Z W P HGLEEDCHT XLSP HQW\VXFK DV
R\ JHQP DFKIGHV RUDQ. RINHUFUMFEDCHTXISP HQW/
P DNH VXUH R KDYH D SOQIRUZ KHQ\WHUH IV D SRZ HU
RA\BUH LH FKDUH RUNHHS VSDUH EDWUHY RQ KDQG

35(3$5("' 1(66 *8," (
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3 UHSDUH DQG FDUWY Z W\ RX DQ HP HU HQF\ KHDAK LQIRUP DWRQ FDUG

& DU 1Q) KHDAK LQIRWP DMRQ Z W\ RX Z LOKHS \R FRP P XQIEDW \R UHVFXHLY Z KDVWKH\
QHHG\R NQRZ DERXW RX IL \WH\ 119G\ RX XQFRQVARXY RUIGFRKHUIHOARULL \WH. GHHG R
TXIEND KHS HYDFXDW\ RX , QFO(GH LQIRUP DMRQ DERXVW RXUP HAFDURQY DEDS\YH
HTXISP HQVEGRGWSH D@ HV DQG VHOWYMAY LQVXUIDQRH QXP EHY [P P XQ] DIRQ
CDWV FRP P XQEDIRQ GLIEXGMV DQG SUHHUHG \WHDW HQADV Z HGDV FRQEFW
IQIRUP DMRQ |RU\ RXUKHDEK SURYIGHY  SHWRGQDOVXSSRWOHE RIN DQG HP HJ HQR
FRQIFW

3 HWRQDCFDUH VHYLFHV

1 \ RX UHFHLYH DWIMBIQFH IURP D KRP H KHDGNFDUH DI HQR RULQ KRP H VXSSRWBURYIGHU
I1QG RAVKRZ \WH SURYIGHUZ I@UHVSRQG IQ DQHP HUHQR ' HWVLJ QDW EDFNXS RU
DEMEDYH SURVIGHWY WDV RX FDQ FRQBIFWQ DQ HP HU HQR

1(,*+%25+22' 35(3$5(' 1(66 *8,"' (
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«  3URVIGH\ RXUFKIGUHQ Z MK HP HUHCR FRQIBPWOXP EHWY DQG \WDFK WHP KRZ
\R FDO

e DD\ RXURKIGUHQ QHYHUWR \RXFK Z ILHV \KDWDUH KDQILQ) RQ SRBIV RUDIQ) RQ
WH JUIRXQG

. &RP P XQFDW Z W\ RXUFKIGUHQ R BDYH \WH EXITIQ) 1L \WH VP HOURWHQ
HIJV Z KIFK FRX@ I(QAFDWM D JDV GDN

. 3WPFHWO B\ IFOAQ) \ RXUFKIGUHQIQ HP HIHQR. GUTY DQG
HYDFXDURQ UHXQUIEDURQ SOQQQ)

« 0 DNH DUDQJ HP HQN \R KDYH \ RXUFKI@UHQ SIENHG XS IURP VFKRRORUGD\ FDUH LL
\ RX DUH XQDE®I \R GR R

« 5HIXOW XSCDM \ RXUFKI@Y VFKRROZ W FXUHQAQIRUP DIRQ UHI DLEQ)
HP HJHQR FRQIFW DQG SHYRQV DX\KRUL HG R SIEN XS \ RXUFKLE | URP
VFKRRO

./ HDWDWH HP HUHQR SOQV DQG SRIFHY DW RXUFKL@Y VFKRRORUGD, FDUH
| DALOW

«  <RX FDQUHIMMUIRUDBIW IURP P X@B®1] IS FRGHVZIW : DU & HQADCY H DV
6 FVDBIW [RUH GFDURQY R \ RXURKLGUHQY VRKRRY DQG GD\ FDUHV

«  &ROUGHUKDYIQ) ERDUG JDP HV DQG RKMHUCRQ HBPWRQE JDP HV RQ KDQG\R
NHHS FKICUHQ HOMIBIGHG GXUQ) HP HUHGR HYHQW

9.58 +47 5*98

. . HHS D FR®U FXUHQMFHQMH DQGXS \R GDW,' BV RQ\ RXUSHWDVWD®
P HV
& ROUGHUKDYIQJ \ RXUSHWP [ELRFKISSHG

. . HHS DQXSCDWG OMR WK\MG QHIKERLY Z KR FRX@ DWIWWY RXUDQIP DY 1Q
FDVHR DQHP HJHQRA

. . HHS D FXUHQMBIEWUH R \ RX DQG\ RXUSHW

« . HHS\ RXUSHW P [FUIRFKLS LQIRUP DIRQ XS \R CDWM

. |\ RXUSHWY GVWFRQEPWKH QHDUHDQP DOKHIMUVR UHSRWY RXUSHW
P MQJ DV VRRQDV SRME®! : KHQ WMWY/ VDIH UHMWD\R \ RXUQHIKERIKRRG
\R VHDUFK DQG GMUEX\WM 2/ RAB HA/SRAMY

« 5HP HP EHU\R SDFNIRRG DQG Z DMUIQ D SHW R 9

1(,*+%25+22' 35(3$5(' 1(66 *8,"' (
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Q(.9>4+8&:89.3 *2*7, *3(>51&33.3,

7KH&IW Rl $XWQ ( P HIHQR 2 SHIDARQV 3@Q

7KH( P HJHQR 2 SHIDIRQ/3OQ (23 IV FROUGHUHG DQ DOKD] DBV SOQ WDWAWIEQ/KHV \WH
IDP HZ RINIRUKRZ \KH & W Rl $ X\VWD UHVSRQGY \R VDMLY UHI DUBBMWY R \WH LQUMDAFDXVH RU
KD] DUG 7KH ( 2 3 IV QRAD GHABIBIG HP HIHQR FKHANDAARU TXIENDRURQ JXIGH W/ P HDQAR
SURVIGH JXIGDQFH ILDP HZ RN DQG IQULI KWQIR FIWZ IGH VAADWMI LIE GHAMIRQ P DNIQJ DV MHDWMV \R
HP HJHQR RSHUDIRQY DQG AVDMUMMMDIRQY

7KH&IW Rl $ XD + D] DUG 0 L) DARQ 3 @Q

7KH SXUSRVH R \WH SOQ LY \R SIRMPSHRS®! DQG AKFUMUHY DQG R P IQIP [} H \WH FRW RE GVDWAMU
UHVSRQUH DQG UHFRYHY  7KH JRDCR \WH SOQ LV \R P LGP [} H RUHIP IQDW GQ) WP UM\ \R KXP DQ
@H DQG SIRSHW ILRP NQRZ QKD DBV E\ IGHQMA Q) DQG P SBP HQMY FRAHIHAIYH KD] DG

P MJ DIRQ DPIRQY

:KLOH WKH FLW\ ZRUNV DW D ODUJHU VFDOH ZLWK WKHVH SODQ
FRQWULEXWH WR WKHLU RZQ SUHSDUHGQHVYV E\ XWLOL]JLQJ UH
*HW 5HDG\ &HQWUDO 7H[DV

1(,*+%25+22' 35(3$5(' 1(66 *8,"' (
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: DQWR J HWADLOHG LQ HP HU HOQR\  SUHSDUHGQHW! %H®RZ DUH
VRP HRSWRQV LQ \WWH FRP P XQIW

6N ZDOD

6N Z DLV VSRQRIHGE\ WH 1 DURQDQ  HDWHUB HYIFH DQG
SURVIGHV IUHH WDIQQ) \R UMGHQW RQ VHYHUH Z HDWHUDQG
LQIRWP DMRQ RQ KRZ. \IR SUHSDUH | RUMHVH Z HDWHUHYHOW 7 KHVH
WDIQIQTV ABWNOQ \WH 6 SUQ) DQG KDYH D SUP DU IREXV RQ VHYHWH
Z HDWHUFRQAMRQV 1Q 6 RXW & HORDOY H DV

/ HDWQ I LUMDIG DQG &35

9 IMVIVKH $ XD 7 DYV & RXQW (0 6 Z HEVIWM IRUIQRWP DURQ
DERXW&35 DQG IIMDIGWDIQQ) $ YDIDE®! WDIQQ) IRFXVHY RQ
DGX®DQG SHADWNE &35 6 HH \WH $ P HIFDQ'5 HG & IRW Z HEVI\M
IRUMDIQQ) RQ IIAMDIG FDUH IRUSHWV

<RXW ,QYROYHP HQW

© KHWHU\ RX{H D NG RUMHQ\ RXWHD D SDUIHQNRUBRYHG RH RU
ZRINZ WK\ RX\K 5 HDG. . IGV KDV \RRY DQG LQIRWP DURQ W KHS
EHRUH GXUQ) DQG DIWMUGVDMY

6 VA WQHG |RUQHI KERWKRRG SUHSDUHGOHVY WDLQLQJD
RSSRUMQMHV

) RUP RUH LlQRWP DARQ VHHWLY Z HEVIWM
UHDG\ FHOWDAM DV RU

1(,*+%25+22' 35(3%$5(' 1(66 *8," (
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2*39&1- *&19- 7*84:7(*8

0 HQEOKHDAK VXFK DV GHSUAWIRQ D IHW VROMRQ DQG SDQE DWIFNV DUH VRP H R \WH
H SHUHQRHV \KDVWD WDXP DWUF CDMUDOEVDWMUFDQ EUQ) \R 1DP LOHV DQG IQAVIGXDY

( [ SHUHQAQ) D CDMUDAEVDWMUVXFK DV IBRAQ) RUILLH FDQ P DNH IMKDUG\R @/H HYHY GD\ @H
DQG\R UFRYHU

© HQHHG R LOQVSILH RXWHOHV DQG RKHY \R ILJ KVWKH A P D Rl P HQBQ@HW \R GHFUHDVH \WH
UMN R FKURQE GVHDVHY @\H GDEHMY FDGFHU ARNH  DQG KHDWDAEIFNY

>TZ FW STYFQ@SJ UQFXJ WFHMTZY

-JQOBI S 5

,QAJ UDCR.DUH P SURYHV \IWH @/HV Rl DGXOV DQG FKIGUHQ MNQ) Z W P HQEAM@HW VXEWDGFH
XVH QVRGHU DQG IQMBPMDCRUGHYHESP HQBCEVDEIONA 1Q 7 DYV & RXQW 6\l DUH
DYDIDE®! DURXQG WH FBFN\R SURYICH P P HADM FUMY VXSSRWDQG FRQQHAIRQ W, QMI DO
&DUH SURIWDP V VHYIEHV DQG FOIFV

6 XIHGH &UMV/ LHTH

1\ RX RUVRP HRQH\ RX NQRZ. IV VK] J @Y RUQFUMY KHS LV DYDIDE®! &DORUM W RU

FKDW__ QHIOHRU .
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« . QRZ WKH HOHYDWLRQV RI \RXU SUF

+QTI L Y R TXYXIWZX IORRG SODLQV VWUHDPV DQG RWK
MF_FW KWW &ZXYW$ FWF FSI X LI \RXU SURSHUW\ PD\ EH IORRGHG
F YWIFYFHWXX YW0 JSY\WY HW . ODNH DGYDQFH SODQV RI ZKDW WR
NJFWWZSI +QTl L HFS THHZW « BWRUH IRRG DQG ZDWHU DQG FULW|
ESA MW 16 &7 XME « )LOO \RXU FDU ZLWK JDV LQ FDVH \I
3 ( &8*
TX(4;*7> 4+*2 %7, *3( >

« /LVWHQ WR DXWKRULW $¥RGAIRQ H FHSWQHP HJHARV
LQVWUXFWLRQV 5H WX U\RBURDUWNEIGRRRHELGM VKXVR \KH
DUHDV RU EXLOGLQJV RRQIUSRZHKHQ DYEROMI ) RBZ GFDO
LW LV VDIH HYDPXDIRQ SOQV DQG URX\MV

« :KHQ UHWXUQLQJ WR D, FDRURIY HIMHGD IDIIH GRQRAZ DD
DUHD EH DZDUH RI ZLOGKGRIKIMW :HDU
WKLFN JORYHV DQG BER'RRMIWZDOWURXIK P RYIQI ZDMJ,I \ RX

« 8VH DQ DSSURSULDWH PXYNZDOLZIKHIH \KH Z DMUY P RYIQJ
FOHD®RQ@L RU RWKHU @B%BEMNDQEXVH D WFN\R FKHAN\KH
&KLOGUIBG MSAH ZLWK RAQHWR WRJIWRXQGIQIRQMR \ RX
PHGLFDO FRWQIGRXNA® @R\ FEDUR Z DMUMD 1Q FRQBFVYZ I\
WDNH SDUW LQ GLVD V Vigrer GHEFSRAHDIH S

« %H DZDUH RI WKH ULV MNWR RI EUGIHV ZKIEK FDQFR@S\H
HOHFWURFXWLRQ :DW EKRRADERUH YV
DQG GR QRW WRXFK H O RERdEZ FREHQWR SO DIRXQGKLIK
HTXLSPHQW LI LW LV ZAMWURARPLADER RUBY IBRGHG DUDV
VWDQGLQJ LQ ZDWHU. :IRSRMMIGROBRGHG DBDV
WXUQ RII WKH HOHFWU |BRAOMY UWH DIRXQG\ RXUFDU DEDQERQ

« $YRLG ZDGLQJ LQ 10 R RGHFRMOEIFRYH\RKIKHUIWRXQG
ZKLFK FDQ EH FR QW D.P L (RRMHHESAERIS RUYHKIE®! 1QIDW
FRQWDLQ GDQJHURXV @ REWADM AR BACH
XQGHUJURXQG RU GRZQ Hfi&/ M IBUGH \WH YHIE®! P RYH\R
OLQHYV \WH URR R \KH YHKIF®I DQG Z DWRUKHS

. L Rxono B 8VH D JHQHUDWRU RU RWKHU JDV

”“'Q“m” DVWIMNIRU SRZHUHG PDFKLQHU\ RQQ

IGRAQ 5 HP HP EHUWDW RXWGRRUV DQG DZD\ +TWR TW MKIVR FW'S

VRP H IQVXUDCHAHY FDQ\IINH ZLQGRZV EYKITI XEKIY' HTR

ACAUSNEPRL SRRV, S KHFN IRU VWUXFW X EYKJITI XHTR
JRIQR HIHFWMVR UHYIEZ

FDUHX@® 7 KDWY FRYHG EHIRUH HQWHULQJ D FZXWEW]FXLT[ +QTl 5W
IQUXUDQFH SRIA IODPHVY DQG VSDUNYV \ JEYWOWLT[

PD\ EH EURNHQ JDV O

ELUCONQE RS . 'R ORW HDW IRRG WKD

FRQWDPLQDWHG E\ IORRG ZDWHU

1(,*+%25+22' 35(3$5(' 1(66 *8," (
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( QUXUH\ RXUKRP H LV IUHH Rl FRP EX\EEG -TRJ - F_FW &XXIXXR JSY

P DIMIDY >TZ R FA WVZIXYF +7%% - 42 * - &2&7)

. &88*882 *39 >TZWFXXIXXR JSY\ NQGJ UIWITWR JI
RQMD(QZIU—NX@_UF&SI—W G RJR GIWTKYWI &ZXY$ +\W ) JUFWR JSYFRIW

RUUIV MXFE@BL ATZWJ XR TPJ FGWR X >TZ R FA FQT

TUYYT K@\ YO - 42 * - &?&7) (- *( 0189

: Q?Z DYI_Q(H\/R' HVFDSH +DYHD|DDL® UW[NJI FSI UIWIVR YWJ FXXIXXR JSYATZWJI &

SOQ DAQG KRG | UHTXHQMUH AU R UTWFSY3ZR GIWX

3OQIRUD SOFH W P HHWVR QR RGH \WHV \R HWIBR TR SGWR 115

5ZG@H*1 ZHFW'S 2 FI$ 18J

JREDFNIQR D EXWQQ) EXI@IQ] GRNQ] IRU
VRP HRCH

+ DYH [1UH H W XIVKHWY 1O WH KRXVH DQG 3 ( &8* 4 +
FDUW D I1WH H I XIVKHUIQ\ RXUFDU XD %7 %3 ( S
+ DYH HVFDSH @GGHY |RUDQY IQGRZ V KL KHU ,
\KDQ HI KWHHW Rl \KH JURXQG « 5HPDQFD® DQGJIHWRXR
) RUVP R\H DOWP V\MAHYHY V[ P RQKV KDWP VZ D
DQGUHSOFH  YROEDWHUHY DQQXDD® o L I\RXVHH WP R\HXQEHUMWH GRRU
6 RP H VP R\H DOWP V XVH QRQ UHSOFHDE®! I1IQG DQRKHUZ D\ RXW
QMXP  \ HDUEDWHUHY 7 KHVH VKRX@ EH « ) HHOKH GRRUZ W \WH EDFN RN\ RXU
WMMG P RQX® DQG UHSORHG SHU KDQG EHRUH\ RXRSHQIW, I MV KRW
P DQXI DRMUHYY [QWKRIRQY IIQG DQRKHUZ D\ RXW
+ DUEZ LWHG VP R\H DOWP V\KRXG EHWMNMG ~ © RS WRHIBRURDYRG WP R\H
P RQK® DQG\KWH EDFNXS EDWHY VKRXG EH DQGIXP HV DQGRIDZ OR VDIHW
UHSOFHG DQQXD® 7 KH HQWH KDUEZ ILHG - &DO  IBRP DVDIHBADIRQ
VP R\HDDWP XQUWKRXGEH UHSOFHGHYHY  * |\ RXDIHWDSSHGIQD EXUQIQY
\ HDLY/ EX@Q Wi QHDUD ZIQERZ DQG
FEVH\R \WH IGRU ,| SRMEGI WO
IRUKHS
(4, *7> . ' RQRWR EDFNIQUGH D EXOIQ]
' R QRAHMLD KRP H XQIZDX\KRUIMAV VD, IV XOBMY IOAMKPNG KDWY VDIH R
VDIH\R GR R iy
PURElNR LS RNE LACK L/ Vil e 0 0) . \RXIIQGVRP HRGHRQIILH XVHD

GEW DQGOHHP EHY 7KHJUWRXQGP D

EOQ\HWRUMP LOUR \P RKHUWH
\F/suwl QMQDQR\MMH Dy S'ILUH“““ WDWFDQEXWQ\ RX RU |OP HV QRW RXUEDUH KDQBV
. HDUSIRMAIYH FRKMQ) ZRIWJ®YHV IDFH ~ ° © DEKRVEHRDAAIGIHO GRQWIR
FRYHUQIV RUP DUV DQGVWMB.  \WIEN VRBIG EDANIOMGH D EXXQIQ) W UMEXH D
VKRHV GXUQ) FBDQ XS HIRW SHWRUSU HG SRAMVHWIRQ
" RFXP HQNBURSHWY GDP DIH Z WK . 7XDRI \KHJDV DQG HBRWEM IURP
SKRRIUDSKV & RQGXPWDQ IQYHQRY DQG \KH RXAMGH R \WH KRX\VH 1L SRWE®
FRQBFVW RXUIQUXUDGFH FRP SDQ. IRU
DWIMBGFH

+TWR TW NKIVR FW'S FGTZYATZWRZXYS +N¥ ) JUFWR JSY
[Y MAYUX  \ \ \ FZXYWSYI]FXLT[ | JUFWR JSY KW

+H6I A TZWQ HF QW XYFW'S
EZXYEYI] EXLT[ KW

1(,*+%25+22"' 35(3$5(' 1(66 *8," (




& YIVBFI T FUUJFWXFXF WYY6L KZSSIQXMFUJI HQZI WFYJ]YISI X
KRVR F YWZSI JWAYTWR YT YMO LWZSI \ NM\ MN@BL \ NI X YWFYHFS WFHM

R NI X UIWMTZW) FR FLJ UFYMXHFS GJ R TW WFS TSI R Mg \ NI J
FSI  RMNXQSL
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« .QRZ WKH VLJQV RI D WRUQ@DGR[SRVHG FRYHU \RX!I
LQFOXGLQJ D URWDWLQJ IXDIQWOD FORWK RU PDVI
VKDSHG FORXG DQ DSSURDEKIHDIWKLQJ LQ GXVW
FORXG RI GHEULV RU D ORXG\BRODWH WUDSSHG W

. 3D\ DWWHQWLRQ WR ZHDWK MWH DM SRVQWWVRQ D SLSH

.« 6LJQ XS IRU :DUQ &HQWUDO XWHDY ZKLVWOH WR PD!

$OHUWYV ORFDWLRQ NQRZQ
« ,.GHQWLI\ DQG SUDFWLFH JRBDWROBI DU Rl IDOOHQ
VDIH VKHOWHU RU EURNHQ XWLOLW\ O
« 'R QRW HQWHU GDPDJH
3 ( &8* 4 + XQWLO WROG WKDW WK
xD %7 *3(> 6DYH \RXU SKRQH FDOC

HPHUJHQFLHV 3KRQH \

+ .| XQGHU D WRUQDGR ZDUQLRJH Ik RABHVPERZQ RU ED

VKHOWHU ULJKW DZD\ 6DIH §KPOWIHUFBQH WH[W ¥
LQFOXGH D VWXUG\ EXLOGLQREYBId pREPD WR ERP

EDVHPHQW RU VWRUP FHOOPRPUyK IDPLO\ DQG IULHC

« 6WD\ DZD\ IURP ZLQGRZV GRPBRWVYYH DOQGWR UHTXHVW
RXWVLGH ZDOOYV GHEULV FROOHFWLRQ

- RQRW JHW XQGHU DQ RYHUBRAMWHOBHIXO GXULQJ FC

EULGJH <RX DUH VDIHU LQ RyRRZN MHROMG VKRHV ¢

ORFDWLRQ DQG ZRUN JORYHV 8VH

-« 8VH \RXU DUPV WR SURWHFW, §RX% KHDHBVH IDEH ER

DQG QHFN )RU DGGLWLRQD@FRNWVY| FOHDQLQJ PR
VKLHOG \RXU KHDG DQG QHFAHEUB¥WWLQJ

PDWHULDOV VXFK DV IXUQLWXUH DQG
EODQNHWYV DURXQG \RX

+TWR TW MKTVR FW'S FGTZYYTVBFI T
XFKIY' FSI UWUFWI SIXX [ MY YMI
7TIFINLT[ OTVBFI T < JGXNJ

<t
—
)
™
N
N
o

MFEILALT[ YITVBEI TIX




- JFYPNIX G UZXM$SL YWMJ MZR FS GTI A GIMTSI NKQ@R NX .S
JIWIR J MIFYFSI MNLMMZR NN J[ FUTWW'S X XQ\ JlI
FSI Y GTI * R ZXY\ TWJI]YW MFW YT R FM$Y¥MN F STWR FQ

YIR UIWYZW 4 QIWFI ZQX ATZSL HMMQ WS FSI YIIXJ \ MT
FW XNHP TWIT IW INNMYFW R TW @PIQ YT XZHHZR G YT
JIYWR J MIFY

- *&9 8&+*9> 9.58

« . \RX DUH H[SHULHQFLQJ D PHGLFDO
HPHUJHQF\ FDOO

« /RRN EHIRUH \RX ORFN HQVXUH
FKLOGUHQ DQG SHWV DUH QRW OHIW LQ KRW
YHKLFOHV

. 6WD\ K\GUDWHG GULQN PRUH ZDWHU
WKDQ XVXDO DQG DYRLG VXJDU\
FDIIHLQDWHG EHYHUDJHV

« '"UHVV IRU WKH ZHDWKHU ZHDU
OLJKWZHLJKW OLJKW FRORUHG ORRVH ILWWLQJ
FORWKLQJ

« 3URWHFW \RXU VNLQ DSSO\ VXQVFUHHQ
ZLWK DW OHDVW 63)

« 6WD\ RXW Rl WKH VXQ ZKHQ SRVVLEOH
ILQG VKDGH DQG ZHDU D ZLGH EULPPHG
KDW ZKHQ RXWGRRUV

- :RUN DQG SOD\ VDIHO\ DYRLG KLJK
HQHUJ\ DFWLYLWLHY DQG H[HUFLVH GXULQJ
H[WUHPH KHDW HVSHFLDOO\ GXULQJ WKH
DIWHUQRRQ 7DNH EUHDNV RIWHQ

« 3URWHFW \RXU SHWV SURYLGH \RXU SHWYV
ZLWK SOHQW\ Rl ZDWHU DQG VKDGH

« &KHFN LQ RQ HOGHUO\ IDPLO\ PHPEHUV
IULHQGY DQG QHLJKERUV PDNH VXUH
WKH\ KDYH DFFHVV WR DLU FRQGLWLRQHUYV
DQG RU IDQV DQG FOHDQ ZDWHU IRU
K\GUDWLRQ

+TWR TW MKIVR FW'S TS - JFY 7J@YII .@JIXX HMIHP TZYWJ
( W TK&ZXWEX\ JGXNJ TS - JFY&\ FWSJIXX
FEZXMEYWI]EXLT[ UFLJ MIFY F\ FWSJXX

+TWR TW MBKITVR FW'S TS - JFYS8FKIY* UQFXJ [ MY +*2 &<X
\ JGXNJ TS MIFY WFEIL A~ LT[ MIEFY




, JYF +WJ - TR J .LSNN'S ?TSJ *[ FQFW'S
>TZ R FAN WVZIXYF +7*% - 42* ., 3943 ?243* -.? *; &1 &9.43 >TZW[ FQFWS\ NGJ
UIWIVR JI G* R JR GIWKTKYWI &ZXY$ +N\¥ ) JUFWR JSY< NQ KW ) NIXN'S YW \ NI NKHZ XX
YW [ Z@IWGNY TKATZWMTZXI FSI @S| XHFUJ YT\ MKW FSI JR GIWNLSNN'S 9MJ KTHZX

\ NQGJ TS | JKISX'EQ XUFHI MTR J MFWJSNL UWSHWQX FSI R FPISL XUJ HYW
WHTR R JSI FYWSXGFXJI TS ATZWUWUJW
7IVZIXYF - 2 *[ FQFWS
( TSFHY&ZXVS FSI WVZJIXYF ( N 8JWNJ TK< ND KW *| ZHFW'S
MAUX \ \ \ FZXYSYI]FXLT[ | JUFWR JSY
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. &UDW GHHME®! VSDFH DQG KDUEHQ\ RXUKRP H IQWH + RP H ,J QURQ =RQH
+,=  &KRRVH ILH BMMBQMEXITIQ) P DWUDY DQG @ WWKH DP RXQAR
|OP P DE®! YHI HMRQ LQ WH WUHH KRP H LIQURQ] RQHV 7KH ] RQHV LQFOGH WH
PPHADM=RH W [HMWDRXQGWHKRAH WH QMP HADWM=RH \R

IHHW DQGWH ( [\WQEHG=RH \R  |HHW

. $GHH R DOBFDALH DQG EXITIQ) FRGHV DQG Z HHG DEDMP HOAREQDGFHY

. . HHS DOMHV DQG VKIXEV WP P HG VR WH. GR QRWFRP H IQR FRQBPWZ WK
HOPWEDCY ILHV RURYHUKDQJ \ RXUFKIP QH\

. 3XQH DOBZ HUEWDQRKHY  [HHWURP \KH JURXQG

. . HHS WHHV DADFHOAR EXICIQIV IHH R GHDG RUG 1Q) EUDQRKHV

. 6\DFNIIUHZ RRGDWBDWY  IHAMDZ D\ IURP \ RXUKRP H DQG RNHUEXI@IQIV

. . HHS IR VXUDFHV FBDUR BDYHV DQG GHEWY DWDOWP HV

. . HHS WDIQJXWHY FBDUR GHEW DWDOUP HV

., QAD@VSDUN DUHAMY |RUHDFK FKIP QH

« %H VXUH\ RXUKRXVH QXP EHY/ \VKRZ FODID IURP \WH WHHWERWK GD\ DQG QIKW

. 6\RUH FRP EXVMEGI RUIOP P DE®! P DIMUDY [Q DSSURYHG FRQEAGHY

. 6\RUH D@IP SRUIQNEDSHY LQ D ILUHSURRI FROEAGHURUNHHS FRSIHV DW
DQRIMHUBFDURQ

. 0 DN\H HYDFXDIRQ SDQV Z W IDP 1O P HP EHY , QFOGH VHYHIDCRSVRQY Z W DQ
RXWMGH P HA SOFH DQG FROBFWSHWRQ 3 UDPUFH UHI XOWD

. . HHS EDWAY RSHUDWG DARV DQG | OVK@ KW Z W DEGMRQDA UHVK EDNUY
RQKDQG

1(,*+%25+22"' 35(3$5(' 1(66 *8," (




3 (&8* 4+

*2 *7’ *3( >

. 7XQRQDEDWAY RSHDWNG DAR R J HAWKH OWMWAP HIHQR IQRP DIRQ

. |\ RX KDYH D OGEHU SURS VDI DIQAMKH KRXVH VR \ RX DQG WH IIUHLI K\MY KDYH
DFFHW R \WH URR

. | KRVHV DQG DGHTXD\W Z DIMUDUH DYDIOEGH VHARHP XS ) LOEXANHW Z MK Z DiMU

«  5HP RYH FRP EX\VAEGI P DMIDY [URP \WH DUHD VXWRXQAQ] \ RXUUKRX\WH / DZ Q
FKDLY \DE®N HF

.« 7XQDTKWRQIQHDFK LRRP IRUYMELDVIQFDVH R VP R\H

. &B\HDOGRRY DQGZIQERZV EXWER GRIBAN \KHP

.